FLEXIBLE SPENDING ACCOUNTS (FSA’s, MSA’s)
Many employers are now offering Medical Savings Accounts and/or Flexible Spending Accounts as part of a benefits package for their employees. The good news is that these can be used (even in conjunction with Orthodontic Insurance) to pay for orthodontic treatment.
Moreover, these accounts allow you to use pre-tax dollars deducted from your paycheck and sometimes employers will even match funds that you contribute. In addition, if you are able to fully fund your account to pay the balance in full at the time the braces are placed, an additional 5% discount will be applied.   

When these accounts first appeared, it was a simple procedure of paying your bill, and then providing a copy of the receipt to your benefits coordinator for prompt reimbursement. Unfortunately, these have now become more complicated. Copies of treatment contracts, payment schedules, and insurance benefits are required before reimbursement will be considered. It has been our experience that in some cases the documentation must be very specific (receipts versus statements, etc.) 
If you are considering using one of these plans to pay for your orthodontic treatment, we strongly encourage you to contact your benefits coordinator with the copy of the estimate we have given you to determine what is needed to ensure timely payment and proper reimbursement to you. Unfortunately, we cannot modify contracts/payment schedules once the financial contract has been signed due to issues that may arise on the part of the FSA.
We will always do our best to maximize your benefits with your FSA but please understand that we have no contractual relationship with them (like we do with insurance companies) so we are limited in what we can accomplish with them if issues arise. Most times these issues must be solved between you and your benefits coordinator directly.
The rule of thumb is to have everything in place before signing the treatment contract and know exactly what documentation you need to be properly reimbursed. Please do not hesitate to contact our Treatment Coordinator prior to starting treatment to ensure that your paperwork gets processed correctly.
